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PUeaPbOe
NGK SPARK PLUG EUROPE GPbH (KeUeLQafWeU UefeUUed WR aV NGK) LV LQWURdXcLQJ WKLV CRde Rf EWKLcV WR SURWecW WKe 
LQWeUeVWV Rf RXU VWaff aQd bXVLQeVV SaUWQeUV, b\ SURPRWLQJ aQ eWKLcaO aQd OeJaOO\ cRPSOLaQW bXVLQeVV RSeUaWLRQ. TKLV 
CRde Rf EWKLcV UeSUeVeQWV WKe UeTXLUePeQWV Rf NGK fRU PRUaOO\, eWKLcaO aQd OeJaOO\ cRPSOLaQW cRQdXcW, aLPV WR SURPRWe 
WKe YaOXeV cRYeUed aQd SUeYeQW PLVcRQdXcW. TKe RbMecWLYe cRQVLVWV Rf SURYLdLQJ cOeaU aQd WUaQVSaUeQW JXLdeOLQeV WR 
SUacWLVe WKeVe YaOXeV ZLWKLQ WKe da\-WR-da\ bXVLQeVV.

TKLV CRde Rf EWKLcV LV bLQdLQJ fRU aOO ePSOR\eeV aW NGK.

GeQeUaO SUiQciSOeV Rf Whe bXViQeVV

1. ReVSecWfXO cRQdXcW, diVcUiPiQaWiRQ aQd haUaVVPeQW

We dR QRW WROeUaWe aQ\ fRUP Rf dLVcULPLQaWLRQ aQd SURPRWe eTXaOLW\ Rf RSSRUWXQLW\, aQd eTXaO WUeaWPeQW, LUUeVSecWLYe Rf 
VNLQ cRORXU, QaWLRQaOLW\, VRcLaO bacNJURXQd, aQ\ dLVabLOLWLeV, Ve[XaO RULeQWaWLRQ, SROLWLcaO RU UeOLJLRXV cRQYLcWLRQ, JeQdeU RU 
aJe. TKe SeUVRQaO dLJQLW\, SULYac\ aQd SeUVRQaO ULJKWV Rf eYeU\ LQdLYLdXaO aUe UeVSecWed aQd LQYLROabOe. DeURJaWRU\ 
WUeaWPeQW Rf ePSOR\eeV RU bXVLQeVV SaUWQeUV, fRU e[aPSOe, WKURXJK PeQWaO cUXeOW\, Ve[XaO KaUaVVPeQW RU VLPLOaU VKaOO 
QRW be WROeUaWed.

We WUeaW RXU RSSRVLWe QXPbeU ZLWK UeVSecW aQd faLUQeVV. We dLVWaQce RXUVeOYeV fURP aQ\ VXcK cRQdXcW b\ RXU 
ePSOR\eeV RXWVLde RXU cRPSaQ\.

2. CRPSOiaQce ZiWh OaZV, UegXOaWiRQV, bXViQeVV UXOeV aQd cRdeV Rf cRQdXcW

TKe aSSOLcabOe OaZV, UeJXOaWLRQV, JXLdeOLQeV aQd SURcedXUaO LQVWUXcWLRQV Rf WKe cRXQWU\, LQ ZKLcK NGK RSeUaWeV, aUe 
aOZa\V RbVeUYed aQd VWULcWO\ adKeUed WR LQ aOO bXVLQeVV acWLYLWLeV aQd decLVLRQV. NGK LV cRPPLWWed WR WUaLQLQJ aQd 
VXSSRUWLQJ LWV ePSOR\eeV LQ WKe LQWeUeVWV Rf a MRLQW XQdeUVWaQdLQJ aQd cRPSOLaQce ZLWK OaZV, UeJXOaWLRQV, JXLdeOLQeV aQd 
QeceVVaU\ SURcedXUaO LQVWUXcWLRQV.

3. NR bUibeU\ RU cRUUXSWiRQ

NGK dReV QRW acceSW RU WROeUaWe aQ\ fRUP Rf bULbeU\ RU cRUUXSWLRQ b\ LWV ePSOR\eeV RU bXVLQeVV SaUWQeUV. AV a 
bXVLQeVV, Ze aUe cRPPLWWed WR SUeYeQWLQJ aQd cRPbaWWLQJ VXcK beKaYLRXU.

EYeU\ ePSOR\ee LV VWULcWO\ fRUbLddeQ WR SURPRWe, acceSW RU SURPLVe aQ\ beQefLW fRU WKePVeOYeV RU aQ\ WKLUd SaUW\ LQ 
UeWXUQ fRU caUU\LQJ RXW RU deVLVWLQJ fURP aQ\ bXVLQeVV-UeOaWed acWLRQV. EYeU\ ePSOR\ee LV aOVR fRUbLddeQ WR RffeU, 
SURPLVe RU JUaQW a beQefLW aV a UeWXUQ VeUYLce.

4. FaiU cRPSeWiWiRQ

TKe adKeUeQce WR WUaQVSaUeQW aQd faLU cRQdXcW LQ WKe PaUNeW LV WRS SULRULW\ fRU NGK. A UeVWULcWLRQ WR fUee cRPSeWLWLRQ aQd 
bUeacKeV aJaLQVW cRPSeWLWLRQ OaZV aUe QRW cRQVLVWeQW ZLWK WKe cRPSaQ\¶V SKLORVRSK\ aQd cXOWXUe aQd NGK¶V VeOf-
LPaJe.
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5. PURWecWiRQ Rf aVVeWV

We SURWecW WKe aVVeWV aQd UeVRXUceV Rf NGK aQd RXU bXVLQeVV SaUWQeUV WR WKe beVW Rf RXU NQRZOedJe aQd beOLef. We 
eQVXUe WKaW WKeVe aUe XVed effLcLeQWO\ aQd RQO\ fRU OeJLWLPaWe bXVLQeVV SXUSRVeV.

We dR QRW acceSW RU WROeUaWe WKefW, fUaXd RU ePbe]]OePeQW Rf aVVeWV.

6. IQYiWaWiRQV aQd gifWV

TKe acceSWaQce RU RffeU Rf dLQQeU LQYLWaWLRQV, KRVSLWaOLW\ RU RWKeU fUee-Rf-cKaUJe LQceQWLYeV fRU SeUVRQaO eQULcKPeQW LV 
SURKLbLWed. We Sa\ VWULcW aWWeQWLRQ ZKeQ KaQdOLQJ PeaOV aQd eYeQWV RffeUed RU WaNeQ ZLWK bXVLQeVV SaUWQeUV WR eQVXUe 
WKaW WKeVe WaNe SOace ZLWKRXW LQfOXeQce aQd aOZa\V VeUYe a OeJLWLPaWe bXVLQeVV SXUSRVe RU aUe SaUW Rf a ZRUNLQJ 
aJeQda.

7. E[SRUW cRQWURO

We VWULcWO\ adKeUe WR WKe e[SRUW UeJXOaWLRQV LQ fRUce LQ RXU JORbaO acWLYLWLeV aQd ZKeQ deYeORSLQJ QeZ PaUNeWV aQd abLde 
b\ WKe UXOeV aQd UeTXLUePeQWV fRU LPSRUW aQd e[SRUW cRQWURO, aQd WKe aSSOLcabOe ecRQRPLc ePbaUJRV.

8. SafeW\ aW ZRUk

NGK UeVSecWV WKe aSSOLcabOe UeJXOaWLRQV aQd VWaQdaUdV fRU a Vafe aQd KeaOWK\ ZRUNLQJ eQYLURQPeQW aQd WaNeV WKe 
QeceVVaU\ VWeSV WR dR WKLV. OXU VWaff aUe RbOLJed LQ WKeLU acWLYLW\ WR LPSOePeQW WKe VWaWXWRU\ UeTXLUePeQWV aQd LQWeUQaO 
UeJXOaWLRQV RQ ZRUN VafeW\ aQd KeaOWK aQd VafeW\.

9. SecUec\ aQd cRQfideQWiaOiW\

TR SURWecW WKe bXVLQeVV LQWeUeVWV Rf NGK aQd RXU bXVLQeVV SaUWQeUV, Ze SOace cRQVLdeUabOe LPSRUWaQce RQ WKe 
SURWecWLRQ Rf SeUVRQaO daWa aQd cRQfLdeQWLaO bXVLQeVV LQfRUPaWLRQ. We VKaOO QRW acceSW aQ\ LPSURSeU fRUZaUdLQJ RU 
dLVcORVXUe Rf WKLV daWa RU LQfRUPaWLRQ. We acW LQ cRPSOLaQce ZLWK GDPR aW aOO WLPeV.

10. CRQfOicW Rf iQWeUeVWV

NGK e[SecWV WKaW LWV VWaff aOZa\V acW LQ WKe beVW LQWeUeVWV Rf WKe cRPSaQ\ aQd aYRLd aQ\ SRWeQWLaO cRQfOLcW Rf LQWeUeVW. 
TKeUe LV a cRQfOLcW Rf LQWeUeVW Lf WKe SeUVRQaO LQWeUeVWV Rf WKe ePSOR\ee cRQfOLcW ZLWK WKRVe Rf NGK.

(MDQDJLQJ DLUHFWRU)


